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2 , YHZ RUNHG Z W GDGHUKLS WDP VDRRW
RU DQVDARQY GXUQ) WHUP RWMFKDIQI LQ) SHURGY ) URP

UHVAXPMUQ) GLI VPP HGID FRP SDQHVRQWH EUCNRI [QROHGR

VR WDQURUP Q) KHDOMFDUH 3/ &V/Z KHUH Z H GRXE®IG VKDUH SUFHV

WURXJ K | RFXVHG RSHURQDAP SIRYHP HQV

, YH EHHQ SDW\RI WP VWDAQHI RADWMG FRP S®{ 1DP LO® EXMGHW
DFTXMWRQY GHVI QHG LQQRYDWYH IXQGIQ) VROMRQY DQG KHSHG
JXIGH RU DQVDARQYWURXJ K WH GLLIIEX@\GHAMRQV WDAWFDQ
GHWMUP L.QH WHIUVXIYDO

© RUNQJ DRURW \MLEDURXQGV DQG UMVAKPMUQ) SURJ P P HVWDW
WQHGIRP [ 0 WBWXSVR P XGNELARQ J RYHLP HQN

GHSDUWR HQW 1URP ) LDQN XWAKHDMFDUH FRP SDQHV\R
IOMEDARCDCRSHIDRY WH SDAMADY UHP DIQ UHP DUDE®
FROIMMQN

W QRWWH M] H RI VWH RUMY VADWGHVALP LOHV VXUNYDD: MW WH
VSHHG FDUW DQG TXDOV Rl VMH GIDGHUKLS UHVSROWMH
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UXMQHWHY WDAUHFRI QVH DQG DPMRQ HDUD Z DUIQ) I QVKDYH
LI QUIFDQUAD EHMAURXVIRP. HY WDQ WRVH WIDWZ DIMKQAD XQFUMY
P RGH 7KH GLLIHHQAH MQWOFN VXSHURUSURGXPW RUI DYRXUDE®

P DUNHWARQGIMRQY W/ UHFRI QMQJ WH \LJ QDO DQG NQRZ IQ) Z KDWIR
GR DERXVWIMHP
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GDGHYZ KR

« : DQAIR IGHOM DQG UASRQG VR SIREGP VEHRUH WH \SWLDO

« 1 HHG DL KWRWZ DG MSV\R WIELDVH | LQDQRHV DQG RSHUDARQY

« $UVHNQ DZD \R U DQ@®WMP RP HQXP DQG BEXIC
FRQIGHCGHH

« 9DOHFOUW UWDDP DQG H SHUHQRHG IOWI KWRYHUI DOH
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WAKRMUH SHYSHARYH DQG VXSSRWWGLZ. QTURP UHDOZ RUG

H SHUHQAH DRRW LQGXVIAIHY DQG FRQACHQW ) RUP RUH GHVBIG
1P SOP HQMARQ \VXSSRWVSURI HWRCDOIDGYLEH LV UHFRP P HQGHG
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. 6HHNH SHWDGYLIEH Z KHUH QGHRHWDY - SDIVEXOU® RQ ®1 DO
ILQDQRDODQG UHI XOWRY P DMAY

7 KHVH VIADMYJ LHV Z RGBAZ RUN RYHUL] KWDQG WH Z RQBAZ RWN

Z IMRXWXWELGHG HIIRW+ RZ HYHU Z IW GMAS@H IRFXV DQG
SDAHQFH WH Z LOKHS \ RX WHEXLE FOUW DQG HDU) EDANWKV Z WK
\RXUWDP \ RXUERDUG \ RXUBIQGHWY DQG LQYHWRLY

0\ DGYIFH VD& D VR SDX\VH DQG RUHDWA VSDFH | RUFBIDUWKIONIQ)
L VAW DMGHHYHQ D IHZ KRXW/ HDRK Z HHN VR UH GIPAKRQHWD

DQG SOQ GHIEHIDW® FDQ P DNH D MJ QULFDQAGLI HIHQAH

, YHVHHQ WHWH DSSURDRKHV Z RIN DRIRW RU DQMVDWRQVRI DOM] HV
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XVHV 98IMIK SRXQGVIQH DP SBV WH SUCAS®V 1P HZ RW DG
VIADMI [HV DSS® XQLYHWD®D VR EXVIQHWHY Z RUEBZ IGH

7KHZ DWIQ) VI QVRI GMAHW FDVK P DQDJ HP HQAMAKQT XHY DQG
WENHKRGHUP DQDJ HP HQADSSURDFKHV Z RUN HT XD Z HQY. KHWHU
\ RX UH RSHUIDAMY 1Q1 HZ <RUN ) UDQN XWVBLQI DSRUH RUB\ GQH\

6P SO VXEVIWMW \ RXUGRFDOUHI XOWRY UHT XLUHP HQW DQG FXUWHGR L

WH IXQGDP HOBY'RI EXVGHW \MULDURXQG UHP DIQ FROUMMOQADRURW
ERWGHY
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2 YHUWH \ DY, BH VHHQ J RRG EXMGHVHV Z W VARQ)
IXQGDP HQEY | DIMUEHFDXVH QR RQH WMSSHG XS GHAMYH® Z KHQIW
FRXQMG ,B/H DOR VHHQ WAKJ J @ FRP SDQHV SXO@MURXI K EHFDX\H
D®DGHL \RP HWP HV D IRXQGHU VRP HWP HVDQIOMUP L NHSWFDB
W HG IRFXVHG  DQG P DGH FBDUGHRAMRQV Z KHQ VP DMAHG P RW
7KH GLIHHQAH Z DWQWAH VI H Rl WH SUREGP  IWZ DV\WH TXDOV Rl
WH UNVSRQH

LQKLIK SUWXUH P RP HONV IV QRARVAMH SUREGP \WWDWGH LOHV WH
RXWRP H. MI/KRZ \ RX UVSRQG WR IW:  KIFK IVZ K\ RCHRI WH P RW
IP SRWEQMMIQI V\ RX FDQNCRZ DV D GDGHULY WL
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) DURR RIWQ E\ WHWP H B> EURXJ KWQR D EXVCHW WH I LAV

H WALDCDGYMRUIQWH URRP 1V DQIQROHQR SUDPMARGHU $ WKLY
SRIQAZ H UH CRAEBOLQ) DERXWIHRYHY  Z H UH VBOIQ) DERXWGDP DI H
@ MMRQ EHFDXVH P DQ. Rl WH RSWRQV WDWARX@ KDYH \DYHG \WH

EXVIQHWDUH J RQH

7KH,3 Z @X\XDD UBHYIHZ P RQMV RUHYHQ\ HDWY RI ZRUNL P XFK Rl
IMZ HOLQMOARGHG  DQG RIWIQ KHURLE 1Q HII RUWEXWWFDWABHG UDIKHU
WDQIRPXVHG UHDPAYH IDIKHUWDQ VADMI IE VB QRWD @FNRI HIIRWY

WDWIQNY EXMCHWHY WD @FNRI WP HO  FRRUBIQDWG DPARQ
IXIGHG E\ FODUSURUMAV
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QWP HVRI FUMY HYHQWH P RWFDSDE®I ®DGHY FDQ QG

WHP VHOHVMISSIQ) QR IQWMOPWYH SDMADYRI EHKDYIRXU 7KHVH
UHNVSRQUHV DUHBAZ HONGHWHML WKH BIH VXULYDOWAIDAMY LHV \VKDSHG E\
JRRG LOMMRQY SIRMPWD) WH EXVMQHW NHHSIQ) P RUDBIXS RU
GUYIQJ SURJ UAW DADTFRW 96\MBIVKQRKHANHG WH FDQKR@ D
FRP SDQ. EDAN

© HBH QRWEM FKREJ MV DY RUXGH / RQGRQ EXWZ H GR NQRZ Z KDW
VIAHW GRNV @\H DQG , KDYH VHHQDIHZ UHFRI QVDE®! SDMADY

HP HJ HWP HDQG DI DIQ % UHFRI QMQI WHH WQGHQAHY GDGHY
FDQ KDUGHW WH VHQ) WV EHKIQG WHP  IRFXV DQG HYROH LOR P RUA
EDDQRHG IRZ DG ®RNQJ YHWRQVR! WHP \HOHV
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2 SWP IMAF DQG UMM@HQAWI LQJ VR NHHS P RUDGI KLI K DQG SURWIFW
WHUSHRS®! IURP EDG QHZ VDWIKMH UMN RI QRWKDYIQ) WH GILI LEXOV
FROYHUDARQY 2 IWIQ XMQI H WALDA DARY DVWH BDVRQL DQG\ HV
P DFUR | DARY DEVROW®D P DMAUDQG FDQ EH J HOXIQHD FKDMIQ) IQJ
L EXWIHFRYHY UHTXWHVIDAQ) \ RXURZ Q EXVICHW U-DON  CRAMWW
KRSIQJ WH H WLLDCHMURQP HOAZ L@VDYH \ RX

326,79( )2 &86 2 SWP WP KHSVSHRS®I EHTHYH 1Q WH IXWUH %4

FRP EIQQ) WDASRMWW Z MK RSHQQHW DQG VRXJ K FRQYHIDARQY
\ RX EHFRP H WH ®DGHUZ KR EDDQRHV KRSH Z W WDV
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$ QDOWFDOW RXULY DSS@XGHG DVIV BRNQ) DASDWAHQGY EXWGR
QRADWXP H WWDWIMAP RQW. V QXP EHY/ Z LOW@ RX Z KHUH WH
EXMGHW IVKHDGIQ) 7 KHVH GDGHY DUH GMVASTHG GDM GUYHQ DQG
WARQ) 1QKIQGWI KWBDLWQIQ) 7KDY D SRZ HIXCFDSDEIMM. EXWW
QHHGVWR EH EDDQRHG Z IW( IR DG BRNQ) VHQUQ) DQG
DGDSVEEION 2 WHZ IVH WH UMN LV WDAE\ WH WP H \WH UHSRW \KRZ
WH FQI HGIH \ RX DUH DOHDG. JRIQ) RYHUIW

326,7,9( )2 &86 $CDOWDONTP HDQV\ RX XQGHWMIQG WH
QXP EHYEHWHUWDQDQ RQH 9% FRP SGP HOAQY) WDWZ W UHDOWP H
\LJ QDO DQG VAHQDUR SOQQQ) \ RX WDQURWP LOR WH BDGHUZ KR
VHHV ERW WH SDWADQG WH | XUYUA
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7 KHVH LQGIYIGXDY KDYH D GHHS OZ DIHHWRI UM RIWIQ SDXMQ) VRR
®Q EHDXVHWH XQGHUMIQG WH WENHY DQG GRGB\Z DQAIR P DN\H
WIQIVZ RUH 7 KDWFDXWRQ FDQ EH DQ DWHWIL FKDQUH®G QR
VIAKRMUHG GHAMRQ P DNQJ EXWP RUH RIWIQ WDQ CRWIVWADQ BDG R
SDUDOMY

326,7,9( )2 &86 <RXBH UM DZ DUH DQG WRXI KWKO7KH NA 1V
PRYIQJ IRP OZ DUHCHWIQR \P DD EBZ UM DPARQY WDWRBHDM
P RP HQMP
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+ UK HQHJ\  VFDWUHG IRFXV 7KHVH GDGHYWURZ WHP VHOHVIQR
DPAYWL RIWQZ RINQI BQJ HUKRXWWDQHYHIL EXWMP S |URP
FUMY VR FUMY/ Z IWRXWD FEDUMADMI\ 7KLY GUYH FDQ EH IRFXVHG \R
IMFBHDMY VADMI LE SURJ UHW LOWMDG R H| KDXWRQ

326,7,9( )2 &86 <RXUHQHUJ\ IV\ RXUWSHSRZ HU% FRP EIQQJ W
Z IW D FBDUSOQ DQG SURUIMEAV \ RX EHFRP H CRABMAD®  RHU EXVD
VIADMU LE BDGHUZ KR GUYHV UHDOFKDQJ H
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1 RAD@RUMY UVSRQVHV FDQ EH GOP DI 1QJ , YH DOR VHHQ GDGHY/

Z KR UMH VR WH FKDE@IQI H DQG GHP RQUADM H DA WH NQG R
GDGHIKLS WDMDYHV EXMGHWHY 1 \ RX BRI QMH\ RXUWHDIQDQ. R
WHH \ RX UH DOHDG\ DKHDG RI WH JOP H
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7KHVH GDGHY WA FDB  XQGHUSUHWXUH DQG J DIHULQ RUP DARQ

\{ VWP DAFDT Z IWKRXW) W) RYHZ KH® HG E\ WH QRIVH 7KH\
GIMAQ) XIVK EHVE HHQ Z KDAV XU HQADQG Z KDAW KO [P SRWEQW

1 DYLJ DIRWY GRQWSUHWIQG VR KDYH DOWH DQWZ HY EXVWKH GR KDYH
D FBDUSURFHW | RUIIQGIQ) WHP

. (<48%/,7< 0 DN\HGHAMRQVEDWHG RQ WH EHVW\DYDIOE® GDWD

UDWHUWDQ SDQUFNQI DQG DAMVAQ) FRXWH Z KHQ QHZ LQIRUP DARQ
HP HU HV
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7UDQVSDUHQR LV WH VKSHBRZ HUR! D FBDUFRP P XQEDRU 7KHH
GDGHY NHHS WEN-HKRGHWY/ IQ RUWP HG Z W UHI XU KRQHVAKS CDWV WDW
EXIG WKWHYHQ Z KHQWH QHZ VIMQWI RRG 7DIRUQ) WHUP HWDI H\R
HDFK DXGIHQRH Z KI®! P DIQAIQQ) FROAMGA LQWH FRUH DAV WHU

P RWAIP SRUEQWT XD L WH DELON VIR QAMQ DV P XFK DVWH VSHDN

(< 48%$/,7< $EIONV R J DMHUIQSXWDGGUHW FRQAHWV DQG P DNH
SHRS®! | HHOKHDUG GXUQ) XQRHWRIQ WP HV



7+( 675$7(* ,&),5() * +7(5

- KB RWHY I HAFRQUXP HG E\ P P HGIDM FUVAV WIHVH GDGHLY

P DIQAIQ SHYSHPRYH RQ ERW \VKRWMP \XILYDODQG BQ) WP
UHFRYHY  7KH SURUMIH XWWOMO 1RPXMQI HQHU\ RQ DPARQY\WDW
GHQHUWH EL) J HWAIP SCFW

(< 48%/,7< 1 RADUWIG R P DNHVRXJ K GHAMRQVTXIEND EXVWKH
DOR HQUXUH WRVH GHRMRQV VXSSRWADWHUWDQ XQGHWP 1CH WH
EXVIGHW VI X\WXUH SRWQADO
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7 KHVH GDGHWY XQGHIAMEQG WDWAIMY P DQDJ HP HQAYDWDP \SRWV
7KH GHOBU DM HIHPRYHD EUQI QI RXVWKH EHVAIQ WHUSHRS®!
XQGHUSUAWXUH 7KH P DNH WH [ LQDOFD@Y Z KHQ QHHGHG EXVDPRYHD
VHHNICBXWURP  RWHLY DQG FUHDM DQ HQYLRQP HQAZ KHUH JRRG
IGHDV FDQ \XUDFH TXIEND

. (<4 8%/,7< $ EIONV VR EDDCFH GHAMYH GDGHUKIS Z IW
FR@ERWAYH SUREGP VROLQJ
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2 SWP MAF DQG UMMOHOAEXV\DYRIGY GlLHEXOWFRQYHUDWROQL. GRGI 1QJ
BQGHUFDY GHD IQ) ERDLG P HAWYIVDQG RQD IRFXMQ) RQ SRVMKH
P HMEV

56. 5(: $5' 7KDARSWP P LV YDODEGI EXWMQHHGYWR EH SDILHG
 ZIW FRXUD HRXV FRQYHWDARQY DQG SURDPWYH HQJ DI HP HQW
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$ QDOWFDAW RXUEXWADQ RIWQ EH ®RNQJ EDANZ DG UHOLQ) RQ
KIWRUEDOGDVD

5,6. 5(: $5' 7KDB/DSRZ HUXCFDSDEIOM. EXWMGHHGVVR EH
 EDDQFHG Z I IRZ DU5 BRNQ) VHQMQJ DQG DEDSWELOV
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' HHS [Z DUHGHWRI UM QRAZ DOWQJ VR P DNHWIQI VZ ROH

5,6. 5(: $5' 7DNQI DP RUHFDXWRXVDSSURDAK FDQ EH DQ DWHWL
- FKDQUHOIG QR VAKFMUHG GHAMRQ P DNQJ IDKHUWDQSDUDOWY

"7+ (1(5% 6(" " 2(5
+ UK HCHU\ DQG FRP P VR HOAEXVZ WM RIMQ\FDWUHG | REXV
© RINQ) WHEMO VR VENH DRARQ EXVRIWIQ MVAKDUGHU CRVWWP DIMU

5,6. 5(: $5' 7KDAGUYHMVAGHHGVIRFXV\R MFUHDWMV \VIADM)J LE
. SURIUHWIQMDG R H KDAARQ
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VA VDB XQGHUSWHWXUH * DIHY/ IQ RUWP DARQ W WP DWFD@®
GIMAQI XIVKHV XU HONURP 1P SRWBQWDQG P DNHV GHAMRQV EDVHG RG
GD/R IDMHUWDQ SDQF

675(1* 7+6 &BDUSURFHWIRUGHAMRQV DEDSWE®I Z KHQQHZ IQIR
 HPHUHY P DIQEIQV SHISHARH
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7TWASDHRA IVWHUVXSHBERZ HU . HHSVWINHKRGHY IQRWP HG
Z W KRAHVWAKSGDWV WDAEXI@ WKVWHYHQ Z KHQ QHZ VIMQWI RRG

675(1* 7+6 S5HIXQUXSCOMV WIERUHG P HADI IQJ OMAQVDVP XFK
- Dv\SHD\WV

"":'47+( 67587(* &) ,5() * +7(5

0 DMV SHYSHAWYH RQ ERW \WKRWWWMUP  \XUVYDCDQG ®RQJ WP
UHFRYHY  3URUMYAHY XWEMO RQ DRARQV Z IW WH ELJ J HWNIP SDRW

675(1* 7+6 5XWOM/ SURIMIDARQ TXIENVRXI K GHAMRQV | X\WMUH
. IRPXVHG WINQD

" 7+( 8211392 587,9( 8200 $1' (5

8 QGHUAMIQGY FUMY P DQDJ HP HQALY DWDP \SRW'  HBU DV
HIHPYHO EUQIIQ) RXVWKH EHVAIQ SHRS®! XQGHUSUHWXUH

675(1* 7+6 YDODAHGHAMYH GDGHIKIS Z IW FR@ERWDAWRQ
( HHAWYH GHEBU DARQ DQG AUHDWI DQ HOVILRQP HONRUJ RRG IGHDV




6R: KR' R<RX1HGW%

1, KDGWR\KP XS WH EHVWRUIMY GDGHLY DUH @\H 51QJ P DWHMLY
7KH GRBSHURWP HYHY DRWMHP VHOHVL WH. FDQWDQG \KRXGQW
W ,QIMDG WH W DAINH FHOAH VHWQJ WH WP SR
RUKHVADAQ) \WH W KWWHT XHQPH Rl DPARQY DQG NHHSIQ) HQHU\
DQG FRP P XQFDARQKLI K Z KI®I P DIQMQFD® DXWRUW

& UMY P DQDJ HP HQAMQRADERXWKHURIEY RUZ RUINQJ \ RXUHD LOR WH
JURXQG Wi/ DERXWFOUW FRQARODQG FROMMQA VB DERXVDFW
HDU® DWHUWDQ SHUHA® OAMQQ) VR J RRG DGYIFH HYHQ Z KHQ M/
XQFRP | RWEEG! VR KHDU DQG QHYHUXQGHUHVAP DAY WH SRZ HUR
DO QHG BDGHUKLS VR WWDG\ D VKDNHQ RU DQVDARQ

5(&2* 1,6( $1<75$,76"

|\ RX UHFRI QWH \ RXWHD LQ RQH RI WH B/ KHSI XO
FUMY SHYRQDV WD QRAWDIOUH IV KXP DQ 960D
D\LJ QWDW RX GHHG VR \KIW RXUDSSURDAK DQG KRQH
\ RXUIRFXV $ QG WJ QV Z KHQ DFNQRZ BIGI HG KRGHWD
DQG DPMG XSRQ TXIEND  FDQ FKDQJ H HYHY WIQJ

5HP HP EHU FUMY GDGHUKLS MQWDERXVKDYIQ) D@
WH DQZ HIL MW DERXWIHARI QMQJ \ RXULQWGRW
XQGHUSUWXUH DQG DEDSWQI WHP VR VHUYH \ RXU
EXVIQHWDQG \ RXUSHRS®!

- KHWHU\ RX U QDX D6WDG. 1 DY) DRU RUILQG
\ RXWHDMISSIQI IQR &DHXQ DRKHUP RGH

DZ DUHQHW LV WH [ LUMYMS VRZ DG WH NQG RI FDEB
GHAMYH GDGHUKLS WDWHHY RU DQVDARQYWURX] K
WHUGDUNAAP RP HQW



KHOWR %)) 1Q( [ SHYW HI'

2 QHRI WH P RWWDODE®! GHAMRQV\ RX FDQ P DNH 1Q D FUMY/ 1V
UHFRI QUQJ Z KHQ\ RX QHHG H WLDOSHYSHPWYH

© KHQ\ RX UH LQWH WRUWP  HYHQWH P RWFDSDE®! GDGHWY K] J B
VR VHH FEDL® 7KLY MQWD UH BPARQRI \ RXUFRP SHWMGQRHL MWD
UHDOWV Rl EHQI XQGHUH, WHP H SUAWXUH Z KIB! FDUY LQ) WH Z HLI KW
Rl UNVSRQUELOW/

7KH IDOH HARQRP \ WDS VUHDOO0 DQ BDGHY GHD\ EUQIIQ) 1Q
SURIHWIRQDOKHS EHFDXVH WH\ UH Z RUIHG DERXVINH FRWVI6W
FROUGHUWIM. WH KRXUD UDW RI D EXVQHW UBHFRYHW \SHADDALY
WSIFDD | DUBM WDQWH GDIO® FDWK EXUDRI D EXVQHW IQ FUMY

7KH W KWDGYLEH DAVKH U KVWAP H FDQ SUHVHUH RSVIRQV VKDW
RQFH ®W FDQ QHYHUEH IHFRYHUIHG

&57,&%5/ $' 9$17%* (62) $352)(66,21%/ $' 9,625

l 7KH KDYH VHHQ WHVH SDIMADY EH RUH DQG NQRZ Z KDW
WSLED® Z RUW

B 7KH KDYH FUHGIELOV Z W GIQGHY DQG WENHKRGHY/
WDWADQNHHS GRRW/RSHQ

. 7KH FDQVHH VROMRQY DQG UMWV WD RX MP SO FDQW
VSRWZ KHQ\ RX UH P DQDI1QJ WH GD. VR GD. FUMY
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+RZ ' R<RX6SRW
WH: DOQ) 6LJQVR D&UMY



+RZ ' R<RX6SRWYH: DOQ)
6LJQVR D&UMY

&UMYVP DI HP HQA/ DQG WH Z RUNRI VMUQIQ) D EXMQHW DURXQGL. LV
VP SGIVR H SOIQ EXWHP RWRQD®M DQG SUDPWD® GHP DQGEIQ) \R
H HRXWM - $ WW KHDWAMFRP HV GRZ Q VR WHVH WUHH WLQ) V

6SRVWKH Z DUIQ) W QVHDUWD DQG UAVMAIMH XU H VR H SOIQ
WHP Oz D

B ) DFHXS VR WHP  KRQHWD DQG VENH GHAMYH DFUARQ HYHQ
Z KHQ MY/ XQFRP | RWEE®!

6VIA DBLWZ IV H HVRQWH KRU} RQ VR DQAAISDM Z KDY
QH WIDMHUWDQ MVABDRWQ) VR Z KDV DDHDG\ KDSSHQHG

7KHVRRQHU\ RX UHFRJI QVH WDWARXE®! IVEUWHZ 1) WH P RUH RSWRQV
\ RXBOKDYH 7KH &QJ HU\ RX Z DIWWH QDUIRZ HUWH SDW EHFRP HV



7KH' RZ QMDIOWR & UMY

($5/<6<0372062) 81" (53(5)250 $1 &(
7KHVH DUH WH [LUMZ KIVSHY WD RUEXVGHW LY WD) VR
VAKIJ®! ,J QRUMWHP DQG WH RIWQ WD QR D URDU

« 0 DUNHVWKDUH LV XQGHUSUHWXUH &RP SHAYRYY DUH HDAY LOR
\ RXUSRVMRQ DQG \ RXUSISHICH IMBADV MARQI DV IMKVHG VR EH

«  7XUWQRYHUDQG SWRIIW DIH ®MQJ) WIELON 9RDWIN FUHHSVIQ
DQG WH SIRVSHPARI BWHV EHFRP HV YHY UHDO

., QRUHDVHG GIQGHUDMAQARQ %DQNV DQG LOYHWRWY DUH FKHANGQJ 1O
P RUH RIWIQ UH HUHQAQ) FRYHCDQW RUKIQAQ) DAVHFXUW
UHYLLZ V

S VWKLYV H UBHRRYHY VP RWDRKIHYDE®! DG\ RX KDYH WH P RW

RSWRQVDYDIDE®! Y6MBMIHT XIUH FBDUWIQNQ)  KRQHVADWHWP HQWY
DQG WP HO GHAMRQV HYHQ Z KHQ WRVH GHAMRQV | HHOBUHP DWUH RU
RYHU® FDXWRXV

7KLV SUHAVHO Z KHQ EUQIIQ) 1QH SHUHQAHG DGYLRWY/ SD\ VIRU
MHIL WH FDQKHS \ RX GMAQI XMWK EHVE HHQ WP SR ECBVDQG
JHXIQH Z DRQI MJI Qv DQG I XIGH\ RX VRZ DB DPARQY WDWSUHVHYH
WDWHUWDQ HURGH \ RXURSWRQY




&DHOWWAERY 5HXO RG &UMAV

7KHVH Z DLQQI LI QV DUHQ VWKHRUAWFDO & RMGHUKRZ. WH. SO\ HG
RXIQ U-DOMMDARQY

1257+(51 52&. /1,48, ,7<&5,6,6

Q 1 RUNHLD 5 RANB/ FUMY EH DQ Z KHQ IW EXVIQHW P RGHOMHIHG
KHDYLO RQKRWWMUP Z KRONDB! IXQGEIQ) © KHQ FDSIVECP DUNHW
IR H WH EDQN KIMD @ XIGW FUMY DQG BCSWQR D | DECEDQN LXQ

" H\VSIW HP HUHQR VXSSRUWIRP WH YDQNR! ( QI OQG P MAMSYDW
ERDUG GIYHODQG SXEQF SDQE WDSIGO HVADOWG WH FRASVHL
GDGEQ) VR COARDDDARQLQ HID

/(6621 (YHQZKHQHP HJHQR IXQGIQ) IVDYDIDE®I OFNRI WKWMG
FROMY HQR SOQQUQ)  SRRUWENHKRGHUFRP P XQFDMRQ DQG

GHD\ HG H HRX\WYH FOUW FDQ WD VRODE®! @ XIGIW IMXHV IQR VRO
IDOWH 0 RQH DBRQH FDQQRAWBHEXITS WKVRGRH VW EHHQ \KDWHAHG
E\ SDQF DQG FRQAXMRQ

6: ,668,5 29(5(;3%$16,21

2 QFH GXEEHG OMH ) ®LQ) %DQN D IRUIW I LQDQADOWHQI W 6Z IMOIU
SXUXHG DJ J UAWLYH DFTXIMWRQ \DGGIQ WHD Z MK GHEVDQG

RSHUIDARQDCFRP SOf IW WWDWEHFDP H [P SRWE®I VR P DQDI H Z KHQ
H WALDOKRANV KIWS IWU) @KW FUDWK DQG 6HSWP EHU

GRZ QMU ONXIGIW GUHG XS $ YDIDE®! 1 XQGV Z HHQBAP DQDJ HG
HIHPAYHO 7KH FRP SDQ J URXQGHG RYHUQL] KWDQG FRADSVHG E\
0 DUK

/(6621 2 YHUH SDOMRQZ IWRXWQMI IDMG W FDK SOQQQ
FUHDWAV YXQHUDELDN WDWH WALLDOKRANY FDQ H SRMWDW® + DYQJ
UHVRXUAHV MQVWHCQRXI KL IMWKRZ Z IMH® DQG VKWEAGDE® \ RX P DQDJ H
WHP  HVSHADTD Z KHQWH XQH SHAMG KDSSHQY



BV H2 CH 6LIQVR " MW

© KHQXQGHSHURUP DQFH LV BIVKQRKHANHG . MIHVADOWAV IQR
GIVAHW 7KLY/ Z KHUH RSWRQV WEBYWR VKUCN DQG H WALLDO

[OMYHOARQP D EHFRP H QGHRHWDY

L +$7'2(6678% (21(/22. /,. ("

o S5MQI W W(URYHU . HW SHRS®I GDYH RIWQ EHFDX\H
XCQRHWRIQN KDV VHAIQ RUP RUDB! KDV GURSSHG

« YRURZ IQJVDH IQAHMQ)  7KIVFDQWKRZ XS IQVHYHIDZ D\ V
o 2 YHUBUDIW XVHG DVD SHP DQHOAXQGEIQ) VROMRQ IDMHU
WDQ | RUKRWIMUP  SHDNV DQG WRX KV
o/ HDMQ) RUKILH SXUKDVH RI DWHW \WWDWZ HUH SUHYIRX\V®
ERXJ KWRXWL KW
o BWHWKIQ) FUHGMRUSD: P HON VR SUVHYH FDWK

o ([SEUQ IQVRIFH IIQDQAQ] RUGHEVRUEDVHG BIQGIQ) \R | UH
XS Z RINQJ FDSIMEO

« /RAMHVDHJIWRZIQ) : KDAZ HHRQAH P DQDJ HDE®! GISV DU
QRZ ZIGHQQ) JDSV

o &UHGWIDMQ] DQG LHSXVIMRQ VNI D KIWGEXSSTHY GIQGHY
DQG HYHQ FXWRP HY EHJ 1Q VR VHQVH WH LOMZELON



0 RH: DOQ 6LIQV

%HRUH D IXQEGZ Q RIMY WHUH DUH RIWHUNH \MJ QV WDWKRX@ WDIVH
UHG IV

4 XDUIHG $ XGMBHSRW :  KHQDXGMRY TXDD\ WHURSIQRQ GXH
VR JRIQ) FRQFHQ GRXEW WLV LV D UHG DBIWCQRWD\ HBRZ | @Y

( [ WALDOSURI HVWRCD® DUH HWHQADD WIMQ) WH. KDYH IXEWWEQADO
GRXEVDERXWIKH EXVIQHW V DELON VR VIXUYLYH

&UMAD® JRIQ) FRFHQDWHWP HOVBRNIRZ DG P RQMVIURP
WH GDM Rl MJ QQ) WH DFFRXQN  \R VENH FDUH XOQRW R WLV

WP HUP H Z KHQ SOQQQ] \ RXUWULDURXQG DV\ RX P D KDYH BW/
XQ@Z D WDQ\ RX WIQN

) LHT XHQABIQGHUP HHVIQJ V' %DQNV DQG GIQGHWY WEWWR SUHW P RUH
DJ.J UAAYHO |RUIXVUH | RUHFDWA [LQDQADOXSGDWMY DQG SHIRCDO

IXDIDQMHY : KHQ\ RXUILQDCADCSDYWIHY EHFRP H P RUH FDXWRXV
M D FBDUM Q\ RX QHHG \R DPW



B\ H7ZR
UMY : KHH IS @ WD/ GFH

7KWV IVZ KHUH FDWK 1YW KWR WH SRIQARI VADUAW  FUHGIWERHY DUA
P D HG RXWDQG GIQGHY KDYH WRSSHG H WIQEIQ) KHS & UHGLRY
WEWGHP DQGIQ) SD\ P HQVWR EH EURXJ KWKS \R GDM  SDIG QI X@
RUZ RUH. WH WUHDWQ Bl DIDPURQ

6VDVRY SD\ P HONV@\H 3$ <( DQG 9$ 7 | DAIQR DWHDLY / HI DO
SUWWXUH LDP SVXSL ED@IVNRANQ) Z IQGIQ) XS SHANRQY I LBIG
OGREVWUHDMAQ) HYIPWRQ $ WKLY WII H \ RXBH RQWH EUCNRI
| DLOWH RUIQROHA



MY/<RXU7IP HWR$ PA/ HAMYHD

( QRXJK Rl WH Z DLQIQI VLJ QUL GMW V0! DERXWEZ KDVW RX FDQGR
DERXVINHP

7KH W H\ RX UH 1Q GHWMUP LOHV ERW \ RXUDYDIDE®! RSWRQV DQG WH
XUHQ R\ RUUHSRQH

J\RX UHIQBVII H 2 QH \ RX KDYH WP H VR EH IADMYJ IE DQG

P HWRGIFDO<RX FDQ SOQWRWRXIK® FRP P XQFDM FDHX® DG
1P SGP HQARKDQJ HV WDWDGGUHW URRWEDXVHY UDWHUWDQ MV
P S\WRP V

JVRXWHIQ6VIH 7Z R VSHHG WKP SV SHUHRFWRQ <RX QHHG VR DRW
GHAMYHO Z W WH IQRUP DARQ\ RX KDYH FRP P XQFDW | UHT XHQAD

VR P DIQMIQ FRQIIGHCGAH DQG |RFXV HQAHO RQLP P HGIDM VXULYDO
Z KIGI SOQUQ) IRUBFRYHY



4 XIENSHHS 6l QVR &UMV

67$* (21 (
7KHH VD VHQWH Rl J HHIDAQWEELON EHQJ |HMQMED®D E\
GIQGHY DQG HYHQ FXWRP HY 7\ SIFDD \ RX DUH VHHQY

5IMQI Wil VUQRYHU

YRURZ LQ) ICRUHDMQ)

| RWHVJI URZ 1QJ

&UHGIMIDWY) DQG UHSXVIDARQ LVVENQI D KIW

7KHWH VD VHQH Rl J HQHDAQWEELON

7+( 75%$16,7,21

<RX ARWIWRP 6VIJ H 2 QH VR 6Vl H 7Z R Z KHQ\ RX B®\H FROARCR
\ RXUFDK SRVMRQ DQG H WLDCS DRV EHI LQ P DNQJ GHP DQGV
UDWHUWDQ UHT XHWW

7KLY WSIED® KDSSHQVZ KHQP XGS®! Z DLRIQ) I QVFRQYHU H DQG
\ RX FDQ QR ®QJ HUP DQDJ HWHP WIURXJ K QRUP DCEXMQHW
RSHIDARQY

7 KLY WDQUMRQ FDQ KDSSHQ J UDGXDI® RYHUP RQIMY RUVXGGHQD RYHU
Z HHNL EXVRGRH\ RX FIRWWIY @H \ RXUIRFXV P XWAWKLWURP

SUHYHQARQ VR GDP DJ H @P MDARQ

67%$* (7 2
7KLV IV IXQRIMY WUMRY - & DVK LY FUMFD@ \KRWWH WLGDOSUAWWXUAH LV
IQMQH DQG\ RX UH RSHUDWY 1Q GDP DI H @ MDARQP RGH

<RXURSWRQVDUH QRZ VHYHUIHO FRQMDICHG DQG
HYHY GHAMRQ FDUIHV KL K WENHV

6SHHG Rl UWWNSRQWH EHFRP HV HWHQADD GHD\ DWV
WY W H WSIFD@ P DNHV HYHY WIQ) Z RUH



4 XIENSHS @ KD/ RERQWR 70NH

67$* (21 (
) RFXV RQ SUHYHQWRQ DQG FRXWH FRUHPIRQ
« <RXKDYHWP H\R DQDOVH SOQ DQG IP SGP HOARKDQ) HV

P HWRGLED®
«  BVENHKRGHUFRP P XQFDARQ\KRX@ EH SURDPAYH DQG UHDWXUQ)

« QMR HONQ\WDMI LE FKDQJ H LV WOSRWME®

67$* ( 7: 2
) REXVRQ P P HGLDWM VXWrLYDODQG GDP DJ H @P MIDMRQ
o " HAMRQVP XW\EH P DGH TXIFND Z IW [P SHUHRAIQ RUP DARQ

«  BVENHKRGHUFRP P XQFDWRQ EHFRP HV DERXWRUMY P DQDI HP HQW
DQG P DQAIQQ) FRQIGHHH

o $ QUHWRXUHV P XW\EH GLUHPWIG \WRZ DU FDWK SUHVHYDARQ DQG
FRUH RSHIDARQV



7ONH 3UTRWDGS PIRQ

7KH LOYHWR HQALQ SURI FWIRQDQ) XIGDQRH DALY \WRJ H WSLEDID
SD\VIRUMHDP DQ WP HVRYHUE\ KHSILQJ \ RX DYRIG FRWD P MWENHV

DQG SUHVHYH VADMJ [E RSWRQV

5HP HP EHUGIQGHLY DQG LQMHRWY RIWIQ YIHZ WH IQYROHP HQARJ
UHAVSHAWG SURI HWIRQDCDGYIVRY DV D SRVMYH \LJ QDOKDA RX UH

VENQI WH VVWDWRQ VHURX\V® DQG DPWY) BAVSRQUE®

+RZ /R* H\GWWIMG'
&RP SGMA WH 6HD $ WHWP HOAA& UMY 6 HYHUWB
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&UMYGHYHIW & KHANDXV




































































































































































































































